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Overview

Know Your Customer (KYC) is a process for businesses to verify the identity of clients. This i$
typically done at two stages whiten-boarding of a new customend on a recurring basis

for existing customers. The objective is to have a robust KYC process in place to mitigate
risks pertaining to applications with a fake identity or to know that how many applications
are linked with the individual particular idetyi

Typical KYC controls include:
U Customer identification program: Identity documents
U Identification against any known parties: Politically Exposed Person (PEP)
U Total Project applications monitoring with individual identity.

Some of the key challengesinde

U There is a need for businesses to perform KYC validation checks on a periodic basis to
upgrade or downgrade the risk profiles of customers. Often, this is done manually,
which is not only timeconsuming but may also result in operational and regariat
risks.

0 As a part of reaching out to customers, the process of making KYC changes,
submitting documents, and making partial withdrawals is made simple. In some
cases, the process of changing contact details like email address, telephone number,
and corespondence address is made online, without proof. This arises an inherent
risk of approval of the project without proper authentication of the concerned
parties. Hence, there is a need for KYC verification before any disbursement.

U Often, organizations hatithg various lines of business or proposals of projects may
demand KYC documents from the same customer multiple times, leading to
duplication in KYC processing. There is a need to reconcile data across businesses to
centralize the KYC process.

The belowsection depicts the transition from current state to future state of Intelligent
Automation driven Smart-KYC solution

Current Stateg KYC

Physical mandates are received/Mandates are manually verified
KYC checklist is validated for completeness asy&omer type

Data is manually entered into the Project application

cC: cC: cC: cC:

Missing fields are tracked and reported manually.

Future/Target State: Intelligent Automation driven SmakK¥C

U Deploy on line verification process on the basis of PAN or equivgterérnment
approved Identification document.




U Facilitate real time data processing with cognitive engine for providing -near
instantaneous output

U Use cognitive engine for auto population of forms and perform real time discrepancy
check for uploaded documents

U Use intelligent data extraction engine and perform auto filling of KYC documents
through PAN details fetched from NSDL.

Potential benefits

Cost efficient delivery

Advancement towards a digital organization
Secure and scalable systems

Enhanced customesn-boarding

Lesser human exposure to sensitive data
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Enhanced customer satisfaction
Objective

The Functional Requirements Specification (FRS) documents the standard orienting
procedure for the Project Proponent to provide information pursuant to .K&©w Your
Customer (KYC) is a process for businesses to verify the identity of clients. This is typically
done at two stages whil®n-boarding of a new customer and on a recurring basis for
existing customers. The objective is to have a robust KYC priocpksce to mitigate risks
pertaining to applications with a fake identity or to know that how many applications are
linked with the individual particular identity2roject proponent can update their application

with the KYC details real time verified fradEDL and-Bigned withAADHAARhrough the
provided EKYC link and selecting corresponding proposal.

Scope

The purpose of this user manual document is to provide an interface between the user and
at ! wlL +(Brd-ActdrglResponsiveRacilitation bylnteradive andVirtuous Environmental
Sngle-window Hub). For updating the KYC detaitsal time verified from NSDL andSigned

with AADHAARhrough the provided EKYC link and selecting corresponding proposal.

It will help the users, in Online Submission aatidation of information of PAN regarding
KYC and verification of identity, which can be done with the help of AADAHAR

Authorship

This manual has been prepared by Ministry of Environment, Forests and Climate Change,
Government of India, New Delgil1003.

Copyright

© 2021, Ministry of Environment, Forests and Climate Change, Government of India, New
Delhi¢ 110003.




This manual contains information that is proprietary to Ministry of Environment, Forests
and Climate Change, which shall nottbensmitted or duplicated without due permission
from Ministry. The content of this manual may not be used in any misleading or
objectionable context.

Contact Information

Environment, Forests and Climate Change Informatics DiiSieGCID)

Ministry of Environment, Forests and Climate Change
Jor bagh, Lodhi Colony
New Delhi110003

Website:https://parivesh.nic.in
Email:monitoringec@nic.in

Process

U User Logiras Applicant to PARIVESH portal
U Click on KYC link in the Menu

U Select the corresponding proposal and click on the OK button against the selected
proposal for further processing.

U EKYC Form will open for submitting required details.
U Select your Entity Type from Dropdown,

U Fill PAN No.(Not for Central/State Government Agencies) of your Entity and Click on
the Button.

U PAN details will be fetched from the NSDL and auto filled.

U If given PAN already exists in PARIViEgS&base Proponentwill be asked to Update
existing EKYC details for that PAN No.

- If selected as "Yes" then H8he can update the corresponding address and contact

details for the Entity,

- If selected as "No" He/ She can fill in User details and Alternate User dbtdils,

OF yQi dzLJRIFIGS GKS SEAaGAYy3I O2yidl OG RSGFA
U If given PAN not available in the PARIVESH database, the Proponent can fill all details

in the form.

U See and Check the Preview and if OK give consent to process further.
U Verification can be done on the basiSAADHAR DSC

U Once your AADHXR No. is verified,-EYC of the selected proposal is compleded
can Print EKYC report.

U Clicking on back, will be redirected backaRIVESH.
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IE'? The detailed process faloing EKYC

Note: This Provisionis for E-KYC, only to the Existing Proposal of
EC/FC & Wildlife clearance in PARIVESH

Stepl. Click on login

¥ PARIVESH

119
T Pro Active and pesponEh.re facilitatio

-ﬂ Dashboard About MoEFCC Exotic Live S
Project State Processing Central
Proponent Authority Processing

Authority

Mew State Centra
Registration Login Authorities
Login District Regiona

) Lagin Office

Click On

Step 2. Login with user ID and Password

Welcome, Please Login "~

SELECT USER TYPE User Tvr

Enter USER ID Please Enter User Id

ENTER PASSWORD Please Enter password
8sb2y
ENTER TEXT > Please Enter Text from image above...




Step3. Click or=KYC

® ParvESH
@ gRaAxu

Step4. List of available proposal appear below, clicksgmbolbutton correspondingo
Proposal in whictyouwant to update KYC.
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Click on OK to continue.

parivesh.nic.in says

Do you want to continue for e-KYC for this project?

Cancel

Step 6 A Pop message opensaying K2aS 2NMiXA22 FTF2NRAI2 &I £
of Existing PAN and New PAN.

1. CaselfFor Existing PAN in PARIVESH

1.1 If your PAN details are already in PARIVESH select from Existing PAN and click on
search button

Choose options for E-KYC of Proposal No. FP/DL/THE/13667/2015

Existing PAN | Sglect PAN and searc v ? OR Click here to continue with new PAN
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Details associated with PAN are fefobm DBanddisplay

Exlsting PAW - EYDE

v

Entity Tsps

Entity Detalls

Kami of Enkity 2= per Parivesh

Warmis of Entity 35 par PAN

Reglshered offlce of the Enthy

Enkity Pam SEafus

Choose options for E-KYC of Proposal Mo. FP/DL/THE/13667/2015

CR

Click here to continue with mew PAN

Arofect Mams

Mamg of Entity [Cenkralf Stabs Government)

PEN Mo,
CEYPETT24C

Address Mams off Contact Person of Entity
Stabe [ UT Comtact Emalk-iD

District Comtact Mool Ko

MM cods Bhong Mo

Commaanication Address
Siate | UT
Dilstrick

PN cods

Primary Applicart Detalls

Hamis Relationship with Enklty Mobile Mo. Dsciaration
Secondary Applicant Detalls
Hame

EmalHD

Moblle Mo.

Relaklonship with Emtity

=
.

| hierefay conifinm thet | want to continue with this KYC dets

1

1.2

Please check the detailsf KYCdisplayed carefully and if satisfy with the details
display, Give your consent by checking the check box (I hereby confirm that | want to
continue with this K& detailsa submit button is now available.




Choose options for E-KYC of Proposal No. FR/DL/ THEN366T/2015

Exicting DaN mp—— ~* E OR Click here to contine with new DAN

Ertity Type Entity Pan Statues Broject Hame

Entity Detalls

Hams of Entity a5 per Pardwesh Hama of Entity (Central/ State Covernirment)
Hams of Entity as por DAN Pl o
AL IMDER AL CBYPKTTZ&LT

Registered office of the Entity

Agdress Mo of Contact Porson of Erdity
State [ UT . Ciortact Ermail-iD
DHztrict E-urrta-:.t Hﬂh-’lﬂ-ﬂﬂ- o
[ R P kO
Weeos e

[ R

Primary Applicant Detalls

MNams Beltionship with Entity Lea=t=1 00 - Dreskgnation
Secondary Applicant Detalis

Mame Ermiaii-iD BAoD D Pedationship with Entity

I hereby confinm that | want to continue with this KyC cetalls

Click on submitA Pop open asking Do you want to completi€¥C this Project?

parivesh.nic.in says

Do you want to complete e-&YC for this project?

Cancel

1.3 Click on OK to accept on cancel to declineClicking on OK




APop up message open showind{EEC completed successfully for Proposal No.
XXXXXXXXXXXX gAY K SER A&tIIAY IX XX 08 XXXXXXXX

parivesh.nic.in says

E-KYC Completed successfully for Proposal Mo. FP/DL/THE/13667 /2015
with existing E-KYC of PAN No. CEYPK7724C by
virendranicl23@gmail.com

1.4 Click on OK to complete the process.
2. Case 2ForNewPAN in PARIVESH
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Choose options for E-KYC of Proposal No. FP/DL/THE/13667/2015

Existing PAN  Scject PAN and searc v E OR Click here to continue with new PAN
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or NO if PAN not available.

WY PARIVESH
gRka:
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Pro Active and Responsve faciitation by Interactive, Virtuous and Emvironmental Singlewindow Hub

WEKYC WEC Condition Upload B8 Raise Complaint My Proposal(s) Dathboard Approvals My Account Logout

E-KYC ( FP/RI/ROAD/749/2016 )

Does Entity have a PAN No.2 * elect Pan statud v

Entity Details I

Name of Entity as per PARIVESH
HANAV IN T Check here if communication address same as registered address

Name of Entity as per PAN

For the Entity not having PAN

E-KYC ( FP/RI/ROAD/749/2016 )

Does Entity have a PAN No.? * N v

1

Entity Type *




2.2 SelectEntity type

E-KYC ( FP/RI/ROAD/749/2016 )

Entity Type *

Entity Name"

2.3 Enter Entity Name, and all other details required on form of KYC

T A

2.4 Click on Submit to submit the detail®nce users submitted the complete form,
Preview of the application is generated.




E-KYC PREVIEW
Propasal Mo, Entity Typs Entity Pan Stabus Brodoct Mame
En:n;;.n;u};gﬁ | | .
Kams of Enty a5 per Parvesh Nama of Entity (Cantrai/ State Covemmant]
AEHAMAY INDUSTRY BT 17D Wi
Hama of Entity 3z par PAN BAM M|
Regiztered office of the Entiy
Adares Kamé of Contact Barzon of Entity
charaiya Dun Chanam pun few deh s
State | UT WME-‘I?J.I'ID
D‘:‘J‘.ﬂ {.arr.txt"l:hbll 1]
- B
) Commurnication Addrecs Mj!ﬂ
Diztrict
BiM code
Brimary Appllcant Detalis
Niima Bilaticrship with Entity WAGEG Mo, Dzignaticn
S-SR Maage
Secondary Applcant Detals
Kams EmalHD Maiile N, Reiationship with Entity
| herely undertake that the above Information I sccurate and duly verified | am responsible for any dats discrepancy found and Bable fof action
=]
r s

2.5 Check the details and if found OK, give ttensent by checking the check box. A
confirm button will appear.




Extity Pan Status Projoct Nams

Proposal No. Entty Type
ERRIDOAN A0 Sate Coverrrnent

Entity Detalis

Nama of Entty 25 per Parvash
VARMANAY INDUETRY VT LTD
Name of Entity a5 por PAN

Degiztered office of the Entty

Ao
chankys puti chanakya out new deh

State /Ut
Oelh

Oistrict
New De

PIN code
003

Communication Addres

chisnakys pur chanakys puti rew deh
Sate /Ut

Dely

District

New Dehy

PINCoe
pLINd]

Primary Aopicant Detais

Name
Saeeh

Secondary Appicant Detals

s
s

Dilaticechiy with Entity

nhdomslam

VASMANAY INDUETRY VT LD

Name of Entity (Centray/ State Covernment)

Nams of Contact Dersan of Entity
St

Contact EmalHD
yrendanclipgmelcon

Phors e
*FOSMIIRI0

Moda No. Deslgnaticn

Modle No. Reiationznp wih Entity
TSN Frooyee

| hereby undertake that the above Infarmation I sccurate and duly verified. | am responsibie for any deta dcrepency found and Babie for action

2.6 Click on confirm button, A popup is open askitigHAARor verification




0 Kindly allow Popups for this site if not allowed

® Adhaar verification DSC

Click To Verify Your Aadhaar

2.7 Select verification optionBHAR/DSEY R Of AO1 2y aOf A0 ¢2
/I £t A01 2y aYolr ADHAAR;, Bew paydNidh opén for ADHAAR Verification

b4 e
= -3 Digital India —onC
Moy of Emctrontce v Porwert "o Ergece” Carms b Desmmart of

You are curmently using C-DAC eSign Senice and have been redinected from

i

DAL 8 sl Barrice

Aadhaar Based e-Authentication

Get Virtual 1D

Wiew Document Informsaticn

?m P —

2.8 Enter ADHAAR number and click on get OTP

*’ 3 TISH
——— = Digital India —OoNC
Sroury ot Gorerien ard farer T S Coitve toe Oosstapmiosn ot
e e e
e ot
You are currently using C-DAC eSign Service and have Deen re ecte from

COACs sl Secvice

Aadhaar Based e-Authentication

2
& Virtual 1€
-
8 | nave read and provice My consent
View C 1

2.9 Enter OTP received on registered mobile, and check the check box for consent and
click on submit. A Pop up open showiAgplication verificatiorcompleted and KYC
details updated,

MBALFf23 02E a! 5111w +SNAFTAOLIGAZ2Y [/ 2YLX SGSR
updated by user name for PAN TESPT0123T

I+




parivesh.nic.in says

aadhaar Verification Completed successfully and KYC details have been
updated by virendranic123@gmail.com for PAN No. AADPGROS3C

2.10 Click on OKe-KYC report generated and can be Print

Proposa! MO Entity Type

Entity Details
ame of EnLRy 3% par Parivesh

Name of Entity s per Choarance certificate
4 \ ' ’ 1

Registered office of the Entty

Addrens

Commurststion Addren

BN L

Wate /Y
Oeatrict

PN code

User Detalls

Relatonalip with ity Mobide o

Alternative User Detads

Fest Name Emaili0

]

oddie Name Mobde No.

Last Name

E-KYC Report

Namae of EMRy a6 pet PAN

Name of Entity [Contral/ State Covernment)

PAN Mo
AADPCBOSIC

Name of Contact Person of Eatity
Contact Emal D

Comact Madde Ho

Fas

Relationahip with entity

2.11 Clicking on Back, It will redirectéal PARIVESH portal.




For the Entityhaving PAN

E-KYC ( FP/RI/ROAD/749/2016 )

Does Entity have a PAN No.2 * ‘ YES v

Entity Type* Select v

Select Entity type

E-KYC ( FP/RI/ROAD/749/2016 )

Does Entity have a PAN No2 * YES .

Entity Type * Individual v

PAN of the Entity* Enter PAN No m

Click button on right to verify PAN Ne. (MANDATORY)

If Entity Selected as Individy&nter PANand click on search button, details are fetch from
NSDL and display in Popup

Entered PAN No. Details

Entity Name as per PAN
RAKESH SHARAN

Click Here to Confirm PAN Details Click to Enter other PAN No.

JtAO1 2y G/ tAO1 | ENB G2 /2YFANY t!b 580G At

Hame of Enirty s g PARVESH

Check here if comeurcation sddies tame a negitened sddimis

‘Commurscaton Address ®

Details fetched from NSDL populate in application form Name of Entity as a PAN, Fill the
complete KYC application form and submit

Followstep2.5t0 2.11




If Entity Selected as

Private limited/LLP,

State PSU (e.g. State Forest CoAFBINGEDCO, Mineral development Corp...)
Central PSU (e.g. NHAI, AAI, NTP, CIL, SAIL...)

State Government (Department/Autonomous body)

Central Government (Department/ Autonomous body)

Joint Venture (Pvt. + Govt.)

Joint Venture (Govt. + Govt.)

Joint VenturgPvt. + Pvt.)

Enter PANT Entity and click on search button, details are fetch from NSDL and display in
Popup

Select Is CIN available to the Entity




